



Module 14.1 – Answer to Exercise 2





1.	(10%)  List the 4 steps of evaluation:



(a)	Identify the problems



(b)	Determine the causes



(c)	Take remedial action



(d)	Test for results





2.	(10%)  List 3 resources available for identifying problems:



(a)	Test scores



(b)	Trainee course evaluation forms (Form 23)



(c)	Notes from instructor's class observations





3.	(10%)  After giving the class only 2 hours of remedial instruction, it is okay to use the original module test:


�


				
  True				
  False





4.	(10%)  You compute test results and the class average is 86%.  Passing score is 80%.  What do you do next?



	Check individual trainee scores





5.	(10%)  Passing score is 80%, and the class average is 64%.  What resource do you check next?



	Trainee course evaluation scores (Form 23)





6.	(10%)  You want to discuss test problems and conduct 2 hours of remedial training with the class.  List at least 3 items you must consider:



(a)	adjust schedule



(b)	provide practice



(c)	change methods and/or media; give test; retain positive attitude...



7.	(10%)  The whole class missed 1 course objective.  What should you check next?



	Verify which intermediate objectives were missed.





8.	(20%)  What 2 additional sources do you have available for determining causes of the problems you identified?



(a)	Trainee population analysis



(b)	Notes from interviews or discussions





9.	(10%)  List at least 2 remedial actions you can take if you have only 1 trainee not passing the course:



(a)	Review with trainee and assign supplemental material;



(b)	Offer to tutor him during off-hours;



(c)	Assign another trainee to work with him....
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