





Module 9.1 -- Exercise 3 





Instructional Events








		Now is time for you to practice the application of the model for 4 simple training design cases.  Given the information below, complete the worksheet attached by outlining the instructional activities in the appropriate spaces, as well as giving the capability codes and behaviour types.








Case No. 1:	You are designing a module for the mechanical testing and adjustment of the crossbar switches in a common control system








Case No. 2:	A module for commercial representatives who are required to explain the details of telephone bills to customers.  This module covers the information listed on the bill.








Case No. 3:	A lesson for outside plant engineers who are required to calculate the dB loss and loading gain in subscriber cables.








Case No. 4:	A lesson in management training, giving the various principles of motivation.








		In each case, describe how you would provide for all the necessary stages.  You may make your own assumptions about delivery mode and grouping, but your answer must be consistent with that decision, i.e.:





How would the trainees be prepared for the lesson?





How would you demonstrate the performance?





How would the trainee try the performance, what prompts would you apply?





How would the trainee check himself?





How would you test the final performance?








		Use the worksheet provided, and answer all parts before comparing your results with those of the model answer.
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Case No. 3:  calculating dB loss and loading gain�
Case No. 4:  motivation in management training�
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