





Module 2.2 – Answer to the Exercise











1.	List the 5 kinds of task information for which you would look when analyzing a critical task (besides frequency, importance and difficulty).





	(a)  triggering event





	(b)  terminating event (or end result)





	(c)  process (how the task is performed, the "flowchart") + SKA requirements





	(d)  inputs (environment, tools, job aids, etc.)





	(e)  standards








2.	For each type of information listed above, state below the reason for collecting it





	(a)  to define the beginning of the task, and to identify possible signal discrimi-nation requirements





	(b)  to determine the objective of the task and to define the end of it





	(c)  to identify performance difficulties and SKA requirements, and to  have a plan on how to achieve the objective of the task





	(d)  to enable simulating as much as possible the real conditions, and to identify the SKA requirements





	(e)  to provide means of evaluating the effectiveness of training








3.	For each type of information given in question 1, give an example.





	(a)  a work order, scheduled routine maintenance





	(b)  form completed, measurement taken





	(c)  flowchart of procedure 





	(d)  TDG, oscilloscope, manuals, screwdriver





	(e)  TDG, number/hour/employee, quality of measurement
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