





Module 2.4 – Answer to the Exercise











1.	List three essential rules, things to do, when performing a task analysis by observation and interviews:





	(a)  put the interviewee at ease





	(b)  explain the objective and the consequences of the interview very clearly





	(c)  change gradually to general, open-ended questions which require explanations and which generate personal observations








2.	List three essential rules, things not to do, when performing tasks analysis by observation and interviews:





	(a)  express own opinion before hearing the interviewee's





	(b)  interrupt





	(c)  give "chain questions" 
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