


Module 4.1 -- Exercise 1








1.	State the main purpose of a job (or performance) aid as defined in the TDG:














2.	Give 3 examples of job aids:





	(a)





	(b)





	(c)








3.	List at least 5 possible advantages of using a job aid:





	(a)





	(b)





	(c)





	(d)





	(e)








4.	A job aid should be considered:  (circle the corresponding letter)





(a)	for tasks which are repetitive and involve simple routines, and which require skilled use of information;





(b)	for tasks which involve complex procedures difficult to remember;





(c)	for manual tasks which require high speed;





(d)	for information processing tasks which rquire high speed and accuracy;





(e)	when a limited amount of information which does not change frequently is used when performing the task;





(f)	when the target population frequently makes errors when performing the task;





(g)	when the turnover of staff is low and tasks are simple routines;





(h)	when there are no process standards and the target population needs feedback on performance.
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